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1. SCOPE
These general terms and conditions (the "Terms") apply to all orders and
deliveries of products and services that Flokk, Inc. (the "Supplier") provides
to its dealers (“Dealers”).

These Terms form an integral part of all orders submitted by a Dealer (“Or-
ders”) and any deviation from these Terms must be made in writing duly 
signed by the Supplier in order to be effective.

2. ORDER CONFIRMATION
The Supplier’s obligation to deliver a product or service pursuant to an
Order is binding only when the Supplier has issued a written order
confirmation to the Dealer (to the email address(es) stated by the Dealer
on the Order).

The order confirmation shall include information regarding what product is 
being ordered, the price of the product and the estimated shipping date 
from the Supplier’s facility.

The Dealer agrees to carefully verify that the content of the order confirma-
tion is consistent with the Order and to provide the Supplier with prompt 
written notification of any discrepancies. If the Supplier has not received 
such written notice from the Dealer within 24 hours from the time the order 
confirmation was sent to the Dealer, the Order shall be deemed amended 
and the Dealer will be bound by the content of the order confirmation. 

3. QUALITY AND MARKETING
The Dealer undertakes to comply with the Supplier's corporate identity
rules and the Supplier’s guidelines for brand management, as in effect from
time to time, as well as such instructions, product presentations and profile
material that the Supplier from time to time reasonably requests that the
Dealer complies with. The Dealer acknowledges and agrees that a breach
of any provision in such rules, guidelines or instructions shall be considered
as a material breach of these Terms by the Dealer.

4. INTERNET SALES
The Supplier reserves the sole and exclusive right to use the internet to
market, sell and deliver its products to the consumer/privacy market (B2C).
The Dealer may only use the internet to market, sell and deliver to the
professional market (B2B).

The Dealer undertakes to comply with the Supplier’s corporate identity 
rules and guidelines, as in effect from time to time, and all other instructions 
for internet sales that the Supplier may reasonably request that the Dealer 
comply with. The Dealer acknowledges and agrees that a breach of any 
provision in such rules, guidelines or instructions shall be considered a 
material breach of these Terms by the Dealer.

5. QUALITY FOLLOW-UP
The Supplier reserves the right to monitor and enforce compliance with
sections 3 and 4 by the Dealer.

6. TERMS OF PAYMENT
Unless otherwise agreed in writing, payment is due 30 days after the invoice
date. If any payment is overdue, the Supplier is entitled to default interest
on the outstanding amount at the rate of 10% per annum until full payment
is made, in addition to all other remedies available under these Terms or at
law.

7. PRICE ADJUSTMENTS
The Supplier has a right to continuously and at any time adjust its
prices due to exchange rate fluctuations, changes in commodity
prices, material changes in any of the Supplier’s products, and upon
other changes in the Supplier’s cost basis that the Supplier could
not reasonably have foreseen when confirming the Order with the
Dealer.

8. WARRANTY
The only warranties given by the Supplier for any products and
services provided to the Dealer are the warranties set forth in the
Supplier’s Price List.

THE SUPPLIER HEREBY WAIVES AND DISCLAIMS ALL OTHER 
WARRANTIES, INCLUDING ANY AND ALL IMPLIED WARRANTIES 
SUCH AS WARRANTY OF MERCHANTABILITY AND WARRANTY 
OF FITNESS FOR A PARTICULAR PURPOSE.

9. INTELLECTUAL PROPERTY
All intellectual property rights, such as patents, trademarks, design
rights, copyrights and know-how, used in or relating to products
offered by the Supplier, are the property of the Supplier and nothing
in the Order or these Terms shall be interpreted or understood as a
transfer of ownership of any such right.

The above notwithstanding, the Dealer has the right to, subject to 
the restrictions that the Supplier from time to time communicates to 
the Dealer, use the Supplier's trademarks free of charge for the sole 
purpose of marketing the Supplier’s products, provided that such 
use complies with sections 3 and 4 of these Terms.

The Dealer shall promptly notify the Supplier if the Dealer becomes 
aware, or has reason to suspect, that a third party is infringing the 
Supplier’s intellectual property rights.

10. TERMS OF DELIVERY
Unless otherwise agreed in writing, products are delivered DAP –
Delivered At Place (Incoterms 2010). For orders with a total value
of USD 800 or more (list price), the shipping cost is included in the
price.
A shipping fee of USD 40 will apply to orders with a total value of
less than USD 800 (list price).

If the Dealer suspects that products have been damaged or stolen 
during transit, the Dealer must inform the Supplier within 48 hours 
of receipt, via e-mail at: info-us@flokk.com.

11. RETAINED OWNERSHIP
The Dealer acknowledges and agrees that Supplier shall retain title
and ownership of any and all product shipped to the Dealer until the
Dealer has fulfilled its obligations under the Order and these Terms,
or if the Supplier terminates the Order before the Dealer has fulfilled
its
obligations under the Order and these Terms. The Dealer does
not have the right, and agrees not to, without the Supplier's prior
written consent, dispose of any products before they have been fully
paid for.

12. ANTICIPATED BREACH
If the Supplier reasonably believes that the Dealer will not perform
a material obligation under the Order or these Terms, the Supplier
may suspend delivery of products and demand that acceptable
security is provided for the Dealer’s due fulfilment of its obligations.
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13. THE SUPPLIER’S LIABILITY
The Supplier shall compensate the Dealer for defects in delivered
products, provided that the defect existed at the time of delivery and
provided that the defect was not caused or aggravated by abnormal or
careless use of the product. The Supplier’s liability is strictly limited to
the supply of spare parts, redelivery of the product, or to provide a, in
relation to the defect, reasonable reduction in the purchase price.
The Dealer is not entitled to any other remedies.

THE SUPPLIER SHALL UNDER NO CIRCUMSTANCES BE LIABLE FOR 
INDIRECT, CONSEQUENTIAL OR INCIDENTAL DAMAGES OF ANY 
KIND.

THE DEALER ACKNOWLEDGES AND AGREES THAT THE SUPPLIER’S 
TOTAL LIABILITY UNDER ANY CIRCUMSTANCES IS LIMITED TO THE 
PURCHASE PRICE THAT THE DEALER HAS PAID TO THE SUPPLIER FOR 
THE RELEVANT DELIVERY WHICH THE DEFECT OR THE CLAIM RELATES 
TO.

14. PRODUCT LIABILITY
If the Dealer receives a claim from a third party in any way relating to
the Supplier’s products, the Dealer shall forward a copy of the claim to
the Supplier without delay, and the Supplier has the right to inspect all
documents that have been and will be exchanged with the third party
and shall be given an opportunity (but not an obligation) to, at its own
cost and expense, assist in defending the Dealer.

15. EXCUSED PERFORMANCE
If the completion of an Order is obstructed or made unreasonably
onerous due to circumstances beyond the Supplier’s control, such as fire,
war, requisition, confiscation, trade and currency restrictions, labor
disputes, riot and civil commotion, shortage of transportation, general
shortage of goods, restrictions in the supply of power and defects or
delays in deliveries from suppliers caused by the above, the Supplier’s
performance under any Order and these Terms shall be excused.

Notwithstanding the foregoing, each party may terminate the Order by 
giving written notice to the other party if the Supplier’s performance is 
delayed more than six (6) months as a result of any of the circumstances 
set forth in this section 15.

16. NOTICE OF CLAIM
Any claim by the Dealer against the Supplier must, in order to be valid
and enforceable against the Supplier, be made in writing by the
Dealer to the Supplier within one (1) year after the Supplier has delivered
the product or performed the services that the claim relates to, except
with respect to claims regarding breach of Supplier’s product warranty
which may be made in writing within [three (3)] months from the time the
Dealer discovered, or reasonably should have discovered, the defect that
allegedly constitutes a breach of warranty.

17. ENTIRE AGREEMENT
These Terms, together with any terms set forth in an Order or the
applicable Price List, constitute the entire agreement between the
Supplier and the Dealer with respect to Orders placed by the Dealer and
products sold by the Supplier. If for any reason any part or section of an
Order, the applicable Price List or these Terms is declared invalid or
unenforceable, the remaining terms shall still be applicable and
enforceable between the parties, subject only to such adjustments that
may be necessary as a result of the invalid or unenforceable terms.

18. AMENDMENTS
The Supplier has a unilateral right to amend these Terms at any
time without notice to the Dealer. To each Order submitted by
the Dealer the latest version of these Terms will apply, and it is the
Dealer’s own responsibility to identify and familiarize itself with
the latest version of these Terms when submitting and Order.
The latest version is always available on the Supplier’s website.

19. APPLICABLE LAW AND DISPUTE RESOLUTION
These Terms, and all Orders to which these Terms apply, shall
be governed by the substantive laws of the State of New York,
without regard to its conflict of law provisions.

Any dispute, controversy or claim arising out of or in connection 
with an Order or these Terms shall be finally settled by arbitration 
in accordance with the American Arbitration Association’s 
Commercial Arbitration Rules. Regardless of the amount in 
dispute, the Expedited Procedures shall apply.

The seat of arbitration shall be New York City, and the language 
to be used in the arbitral proceedings shall be English.

20. ACCORDANCE WITH SANCTIONS LISTS
The Dealer acknowledges and agrees that under no
circumstances is it acceptable to the supplier that Flokk products
are distributed to persons, groups or entities on the UN
consolidated sanctions list, the EU Financial Sanctions List or the
Dutch Sanctions List. The supplier retains the right to suspend
business with the dealer indefinitely, should it be proven that
products have been distributed to persons, groups or entities on
the aforementioned lists.



HÅG Delivery Terms			

Standard lead times	

Quick Ship Program* (after order has been registered)  1-2 weeks

Other products (Flokk Chair Program) - for delivery time, 
please refer to current lead time sheet.

*Please note that the lead time is dependent on
available stock and longer delivery times may occur
periodically, during holidays and for larger orders.

Order Entry Specifications

When placing your order, please follow the	
order guide example on the bottom of each 
price sheet and remember to specify the 
following information:

- Delivery address
- Contact person at delivery address
- Number of chairs per specification

Specification:
1. Chair model
2. Upholstery (fabric/leather and color code)
3. Seat/Back Finish
4. Base/Frame color
5. Type of casters or glides
6. Lift Type
7. Options
8. Foot Support
9. Packaging

Please note that for Quick Ship Program there are 
limited configurations and options available.

Prices

All prices are list prices in USD. 
Any typographical errors shall not be binding for Flokk and 
will be subject to correction without liability to Flokk.

Payment Terms

Net 30 days. Interest charged for non-payment according to 
current terms. All goods remain the property of Flokk AS 
until payment is made in full.

Delivery Terms

For orders above list price USD 800, the transport cost 
is included. A surcharge of USD 40 will apply for orders 
below USD 800 (list price). In the case that goods have been 
damaged in transit, the recipient/customer must inform the 
supplier within 48 hours of receipt. Email: info-us@flokk.com

Customer Service

Flokk 
Phone: 855 283 1688
E-mail: info-us@flokk.com

HÅG Warranty

General warranty terms and conditions

Flokk´s warranty covers all HÅG chairs 
against material and manufacturing faults and defects from the 
chair’s production date. The warranty covers any necessary spare parts. 
Labor and transport costs are not covered. 
Wear and tear must be expected from normal use and are not 
covered by the warranty. Unless otherwise specified, the maximum 
weight for users is 250 lb. 

The warranty is offered on the condition that the chair is used in normal 
conditions and for the purpose intended, and fabrics/leather undergoing 
normal cleaning and according to the specification of the fabric supplier. 
The guarantee does not cover the consequence of wear and stains when 
choosing a light (white) color for plastic or metal components. 

Flokk reserves the right to make small construction alterations without notice.

10 year warranty for HÅG products and accessories

Flokk provides a 10 year warranty for all HÅG chairs and accessories 
that are in normal use for up to 9 hours per day. Please also see the 
general warranty terms and conditions above.

>9 hours/day – 5 year warranty.

Flokk provides a 5 year warranty for all HÅG chairs that are in normal 
use for more than 9 hours per day. Please also see the general warranty 
terms and conditions.

Spare parts guarantee

Flokk guarantees the delivery of spare parts for a minimum of 10 years 
after the chair’s production date. The guarantee covers the parts necessary 
to maintain the chair’s original functionality.

Change/Cancellation of orders

Change/cancellation of orders of chairs through the Quick Ship program 
is not possible. For orders outside the Quick Ship program, the order can 
not be amended or changed 24 hours after order confirmation has been sent. 
Each amended or cancelled order will incur a charge of USD 50 per order.
Once production has started,  orders cannot be changed. 
For further information regarding change /cancellation of orders, 
please feel free to contact our Customer Service department;
E-mail: info-us@flokk.com.



HÅG Fabrics and Colors						

HÅG Standard collection

Flokk provides a 10 year warranty for fabrics/leather from the 
HÅG standard collection on fabric faults when the chair is in 
normal use for up to 9 hours per day and when used under normal 
conditions and for the purpose intended.

Flokk provides a 5 year warranty for fabrics/leather on fabric faults 
when the chair is in normal use for more than 9 hours per day. 

For fabrics outside the HÅG standard collection, a 3 year warranty 
applies if not otherwise specified. Flokk provides a 3 year warranty 
on polyurethane and vinyl upholsteries. For quick ship fabrics Chicago, 
Sprint and Wollsdorf leather, the 10 year warranty applies. 

Special or Customer specified fabrics/leather COM/COL. 

The general warranty terms and conditions cover 
the chair against material and manufacturing faults, but not 
the upholstery. This does not affect your rights and obligations 
under local law. Customer specified fabrics/leather can only be
used following approval by Flokk. 
Please contact Customer Service at Flokk;
Email: info-us@flokk.com.

Approvals and Certifications

Flokk is ISO 9001 accredited. 
The German test institutes, LGA and Intertek, have approved 
and issued the GS certificate (Geprüfte Sicherheit) for a number
of HÅG products. HÅG task chairs are tested in accordance with both 
EN 1335 Type A (European office chair standard) and 
ANSI Bifma (American standard).

HÅG conference and visitor chairs are tested in accordance with 
EN 13761, EN 16139 and the ANSI Bifma standard.

HÅG SoFi, HÅG Inspiration and HÅG Excellence are tested 
according to British Standard BS 5459-2, a commonly used standard 
for intensive use (24 hours). The British Standard (BS 5459-2) tests 
that the chair will be suitable for more than 8 hours daily use and for 
persons weighing up to 330 lb.

Model COM requirements/
1 chair

HÅG Capisco 8105 0.75 yd.

HÅG Capisco 8106 1.25 yd.

HÅG Capisco 8107 1.75 yd.

HÅG Capisco 8126 1.25 yd.

HÅG Wing 9821 0.75 yd.

HÅG Wing 9831 1.00 yd.

HÅG Wing 9822 0.75 yd.

HÅG Wing 9832 1.00 yd.

ESD (Electro Static Discharge)

We can supply HÅG Capisco Puls 8010 and HÅG Capisco 
8106 as ESD chairs upholstered in Global ESD (Bogesunds) in 
price group 6 +10%. Flokk provides a 5 year warranty on ESD 
chairs, conditional on castors and upholstery being cleaned 
regularly with a suitable cleaning agent. ESD is not available 
through the Quick Ship program and has a longer lead time. 
Please contact customer service for more information.

Cleanroom

We can supply HÅG Capisco Puls 8010 for Cleanroom, 
upholstered in Antistatic synthetic leather. 
Flokk provides a 5 year warranty on cleanroom 
finished chairs, conditional on casters and upholstery 
being cleaned regularly with asuitable cleaning agent. 
Cleanroom is not available through the Quick Ship 
program and has a longer lead time. Please contact customer 
service for more information.

Maintenance guide

Care of fabric upholstery:

Regular vacuum cleaning is recommended. 
Vacuum clean the chair with a furniture brush or 
wipe it with a clean white cloth or sponge slightly dampened 
with lukewarm, clean water. 
Marks and stains should be removed with a 
proprietary cleaner.

Care of leather upholstery:

Wipe with a slightly damp cloth and gently rub dry. 
A good proprietary hide food should be applied at least 
once year and more often if the leather is in a dry 
atmosphere or close to a heat-source. Do not remove any 
plastic parts or attempt to open the seating mechanism. 
Contact your Flokk dealer if the chair requires servicing or 
other maintenance. For additional maintenance advice, 
please contact customer service.



QUICK SHIP
Lead Time 1 - 2 weeks

$1430

Fabric - Chicago by Camira Fabrics, Price Group 1
100% Post-Consumer Polyester, 130 000 DR

How to order HÅG Capisco

5. CASTER/GLIDE

DHB	 Hard Surface Casters ---  

7. OPTIONS

CAL	 Cal TB133		 Not Available

9. PACKAGING

KD	 Knocked Down		  ---

8. FOOT SUPPORT
(for MED & TALL)

FR	 Footring +$141
STEP	 HÅG StepUp		 +$173

4. BASE/FRAME COLOR

SU	 Silver Aluminum Footbase 	       ---
and Frame

BU	 Black Aluminum Footbase	       ---
and Frame

2. UPHOLSTERY

Example:

1. MODEL/SIZE
8106 CH WILLIS ORD12

4. BASE/FRAME COLOR 5. CASTER/GLIDE 6. LIFT TYPE 7. OPTIONS 9. PACKAGING

SU DHB
8. FOOT SUPPORT

--- KDMED ---
3. SEAT /BACK FINISH

N/A

1. MODEL/SIZE 

Our standard model 8106 comes with a fully 
upholstered seat and back, 200 mm lift, hard surface 
casters (DHB), aluminum footbase and delivered Knocked 
Down (KD).

2. UPHOLSTERY

Price groups 1, 3 and 6
Fabric and Leather from Flokk Quick Ship 
Collection.

3. SEAT/BACK FINISH 

N/A

6. LIFT TYPE

MED            Medium Lift (200 mm) (Standard lift)	 ---
(Seat height 19" - 26" 
saddle seat models)       

 TAL Tall lift (265 mm) available as spare part +$20
(Seat height 22.5" - 31.875" 
saddle seat models)       

SHT Short lift (150 mm) available as spare part N/A
(Seat height 16.125" - 21.625" 
saddle seat models) 

Black Maroon Coffee

Leather - Paloma by Wollsdorf, Price Group 6

Fabric - Canter by Momentum Textiles, Price Group 3
100% Polyurethane / PVC Free, 240 000 DR

Bordeaux Ink OnyxNight

CH Tower
ORD03 Red

CH Blues
ORD08 Blue

CH Hancock
ORD10 Gray

CH Willis
ORD12 Black

CH Pizza
ORD04 Orange

CH Brookfield
ORD18 Dark Red

HÅG CAPISCO  -  The Saddle Chair	

Model no. Price group: 1	 2	 3	 4	 5	 6	

$11778106 $1240



QUICK SHIP
Lead Time 1 - 2 weeks

$770

$880Model no.

HÅG CAPISCO PULS 

Model no. Fabric Sprint, Price Group 3: 

8010

Partially upholstered seat

8020

Fully upholstered seat

Quick Ship Collection Fabric and colors - Sprint by Camira Fabrics. NOTE: Only available in plastic and fabric color 
combinations shown below.

Fabric Sprint, Price Group 3: 

How to order HÅG Capisco Puls

1. MODEL/SIZE

Our standard model price includes partially upholstered 
seat (8001, 8010) or fully upholstered seat (8002, 8020). The 
standard models have a 200 mm lift, hard surface casters 
(DHB), aluminium footbase and delivered Knocked Down.

2. UPHOLSTERY SEAT PAD/CUSHION

Price group 3 - Sprint (Camira fabrics)
The standard models are only available in a Sprint fabric 
which matches each plastic color. (Please refer to the color 
combinations above).

5. CASTER/GLIDE

DHB	 Hard Surface Casters ---  

7. OPTIONS  N/A

9. PACKAGING

KD	 Knocked Down		  ---

8. FOOT SUPPORT
(for MED & TALL)

FR	 Footring +$141
STEP	 HÅG StepUp		 +$173

4. BASE/FRAME COLOR

SU	 Silver Aluminium Footbase 	       ---
and Frame

BU	 Black Aluminium Footbase	       ---
and Frame

3. SEAT AND BACK FINISH (PLASTIC COLOR)

LIGHT GRAY
BLACK 

2. UPHOLSTERY

Example:

1. MODEL/SIZE
8010 SRT028

4. BASE/FRAME COLOR 5. CASTER/GLIDE 6. LIFT TYPE 7. OPTIONS 9. PACKAGING
SU DHB

8. FOOT SUPPORT
--- KDMED N/A

3. SEAT/BACK FINISH
LIGHT GRAY

6. LIFT TYPE

	

		
   

MED           Medium Lift (200 mm) (Standard lift)	 ---
(Seat height 19" - 26" 
saddle seat models)       

TAL Tall lift (265 mm) available as spare part +$20
(Seat height 22.5" - 31.875" 
saddle seat models)       

SHT Short lift (150 mm) available as spare part N/A
(Seat height 16.125" - 21.625" 
saddle seat models) 



HÅG SOFI MESH	

Model no.

7500

CH Willis ORD12 Black 
Price group	1: 		      $914

Fabric - Chicago by Camira Fabrics, Price Group 1

CH Willis
ORD 12 Black

How to order HÅG SoFi mesh

1. MODEL/SIZE

Our standard model 7500 comes with black or Light Gray 
mesh back, standard lift (165 mm) and soft castors for hard 
surfaces. Adjustable HÅG SlideBack armrests in plastic with 
soft tops and stem in matching painted aluminum.

2. UPHOLSTERY SEAT PAD/CUSHION

Price group 1 
Fabric Chicago (Black) from Flokk Quick Ship 
Collection.

Price Group 2
Fabric Select from Flokk Quick Ship Collection

5. CASTER/GLIDE

DHB	 Hard Surface Casters

7. OPTIONS

CAL	 Cal TB133			     N/

9. PACKAGING

KD	 Knocked Down		    ---

8. FOOT SUPPORT		  N/A

4. BASE/FRAME COLOR

BU	 Black Aluminum Footbase	       ---
and Frame

3. SEAT/BACK FINISH

Black Mesh back

6. LIFT TYPE

STD	     Standard Lift (165 mm)  
(Seat height 15.55"- 21.46" 

2. UPHOLSTERY

Example:

1. MODEL/SIZE
7500 CH WILLIS ORD12

4. BASE/FRAME COLOR 5. CASTER/GLIDE 6. LIFT TYPE 7. OPTIONS 9. PACKAGING

BU DHB
8. FOOT SUPPORT

N/A KDSTD N/A
3. SEAT/BACK FINISH

BLACK MESH

---

---

7. OPTIONS		    N/A

Mesh black 
MEH 001

QUICK SHIP
Lead Time 1 - 2 weeks

Select 61039 & Select 60003 
Price group 2: $925

Fabric - Select 61039 (Light Gray) by Gabriel Fabrics, Price Group 2

Mesh light gray 
MEH 002

Select 61039 
Light Gray

MED Medium Lift (200 mm)  
(Seat height 17.72”- 25.20” +$20

FR Footring $141

Fabric - Select 60003 (Dark Gray) by Gabriel Fabrics, Price Group 2

Select 60003
Dark Gray

Mesh light gray 
MEH 002

Light Gray Mesh back

SU Silver Aluminum Footbase 
and Frame 

      ---



HÅG FUTU MESH	

Model no.

1100

FutuKnit mesh/solid 
w/arms

     $782

How to order HÅG Futu mesh

1. MODEL/SIZE

Our standard model 1100 comes with black mesh back, which 
matches the black frame color, standard lift (165 mm) and soft 
castors for hard surfaces. Adjustable armrests in black plastic 
and stem in black painted aluminum.

2. UPHOLSTERY SEAT PAD/CUSHION

FutuKnit Mesh for back and FutuKnit Solid for seat on model 
1100. (Flokk special fabric program)	

5. CASTER/GLIDE

DHB	 Hard Surface Casters

7. OPTIONS

CAL	 Cal TB133			     N/A

9. PACKAGING

KD	 Knocked Down		    ---

8. FOOT SUPPORT		  N/A

4. BASE/FRAME COLOR

BU	 Black Aluminum Footbase	       ---
and Frame

3. SEAT/BACK FINISH

Black Mesh back/black solid seat

6. LIFT TYPE

STD	 Standard Lift (165 mm) 	     
(Seat height 15.55"- 21.46") 

MED	 Medium Lift (200 mm) 		 	
(Seat height 17.72”- 25.20”)    

	
 

2. UPHOLSTERY

Example:

1. MODEL/SIZE
1100 FTU099

4. BASE/FRAME COLOR 5. CASTER/GLIDE 6. LIFT TYPE 7. OPTIONS 9. PACKAGING

BU DHB
8. FOOT SUPPORT

N/A KDSTD N/A
3. SEAT/BACK FINISH

MEH099

---

---

7. OPTIONS		     N/A

HÅG FUTU MESH
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2018

HÅG CAPISCO 
COLLECTION

How to order HÅG Capisco

1. MODEL/SIZE

Our standard model comes fully 
upholstered, medium lift (200 mm), 
casters for carpet (DCB), aluminum footbase 
and delivered Knocked Down.

2. UPHOLSTERY

Price groups 1 - 6
Izzy+ flavor collection will be accepted until 31 March 2017.
See separate page for Quick Ship fabrics and leather options.

COM	 Price group 1
COL	 Price group 1 	

4. BASE/FRAME COLOR

SU	 Silver Aluminum Footbase 	       ---
and Frame

BU	 Black Aluminum Footbase	       ---
and Frame

PU	 Polished Aluminum Footbase        +$130

5. CASTER/GLIDE

DCB	 Carpet Caster ---
DHB	 Hard Surface Caster		 +$6
BKC	 Carpet Braking Caster	 +$6
BKH	 Hard surface Braking Caster		 +$6 
GLD	 Glides			 +$6

7. OPTIONS

CAL*	 Cal TB133 		  $90
ESD**	 HÅG Capisco 8106 	  $1555

(upholstered in global ESD, 
Bogesund fabrics) 	

*Not currently available
**Longer leadtime must be expected. Lead time approx. 12 weeks.

6. LIFT TYPE

SHT	 Short lift (150 mm)		  ---	
(Seat height 16.125" - 21.625" 
saddle seat models)       

MED	 Medium lift (200 mm) (Standard lift)	  ---
(Seat height 19" - 26" 
saddle seat models)       
(Seat height 19.5" - 26.5" 
flat seat model)

TAL	 Tall lift (265 mm)		 +$20
(Seat height 22.5" - 31.875" 
saddle seat models)       
(Seat height 22.875" - 32.25" 
flat seat model)

9. PACKAGING

KD	 Knocked Down	 ---
SB*	 Set-Up Boxed	 +$90

*Not currently available

8. FOOT SUPPORT
(for MED & TALL)

N/A	 No Footring		  ---
FR	 Footring +$141
STEP	 HÅG StepUp		 +$173

3. SEAT/BACK FINISH

N/A

2. UPHOLSTERY

Example:

1. MODEL/SIZE

8106 CH WILLIS ORD12

4. BASE/FRAME COLOR 5. CASTER/GLIDE 6. LIFT TYPE 7. OPTIONS

SU DHB

8. FOOT SUPPORT

N/A

9. PACKAGING

KDMED ----

3. SEAT /BACK FINISH

N/A

Model no.

HÅG CAPISCO  -  The Saddle chair	

Model no. Price group: 1 
COM/COL	

2	 3	 4	 5	 6	

Model no.

$631 $651 $753$716$585

$1430$1191 $1240 $1361$1177

$1456 $1513 $1746$1658$1442

8105

8106

8107*

*Headrest might be sent separately and has a longer lead time than the chair.

$1252 $1289 $1487$1415$1238 

Price group: 1 
COM/COL	

2	 3	 4	 5	 6	

Price group: 1 
COM/COL	

2	 3	 4	 5	 6	

Price group: 1 
COM/COL	

2	 3	 4	 5	 6	
Model no.

Flat seat 
model

8126

$676

$1289

$1570

$1340



How to order HÅG Capisco Puls

1. MODEL/SIZE

Our standard model price includes partially upholstered 
seat (8001, 8010) or fully upholstered seat (8002, 8020). The 
standard models have a 200 mm lift, hard surface casters 
(DHB), aluminum footbase and delivered Knocked Down.

2. UPHOLSTERY SEAT PAD/CUSHION

Sprint (Camira fabrics)
The standard models are only available in a Sprint fabric 
which matches each plastic color. (Please refer to the color 
combinations above).

Model 8010 is also available in 100% polyurethane - pvc free 
upholstery, Foray (Momentum). Price USD776, 4 weeks lead time

5. CASTER/GLIDE

DHB	 Hard Surface Casters ---  

7. OPTIONS  N/A

9. PACKAGING

KD	 Knocked Down		  ---

8. FOOT SUPPORT
(for MED & TALL)

FR	 Footring +$141
STEP	 HÅG StepUp		 +$173

4. BASE/FRAME COLOR

SU	 Silver Aluminum Footbase 	       ---
and Frame

BU	 Black Aluminum Footbase	       ---
and Frame

3. SEAT AND BACK FINISH (PLASTIC COLOR)

CLAY
PINK
SEA GREEN 
PETROLEUM
LIGHT GRAY
BLACK 
WHITE
RED

2. UPHOLSTERY

Example:

1. MODEL/SIZE
8010 SRT041

4. BASE/FRAME COLOR 5. CASTER/GLIDE 6. LIFT TYPE 7. OPTIONS 9. PACKAGING

SU DHB
8. FOOT SUPPORT

--- KDMED N/A
3. SEAT/BACK FINISH

SEA GREEN

6. LIFT TYPE

	

		
   

MED           Medium Lift (200 mm) (Standard lift)	 ---
(Seat height 19" - 26" 
saddle seat models)       

TAL Tall lift (265 mm) available as spare part +$20
(Seat height 22.5" - 31.875" 
saddle seat models)       

SHT Short lift (150 mm) available as spare part N/A
(Seat height 16.125" - 21.625" 
saddle seat models) 

HÅG CAPISCO PULS 
COLLECTION

$402

Model no.

HÅG CAPISCO PULS 

Model no. Fabric Sprint, Price Group 3:	 $770

$880

8010

Partially upholstered seat

8020

Fully upholstered seat

Quick Ship Collection Fabric and colors - Sprint* by Camira Fabrics. NOTE: Only available in plastic and fabric color 
combinations shown below.

*Note: Sprint Fabric is especially selected for HÅG Capisco Puls and HÅG Wing collection and is currently not 
available for other HÅG products. 

Model no.

Model no.

8001

Partially upholstered seat

8002

Fully upholstered seat

Fabric Sprint, Price Group 3:	

Fabric Sprint	

Fabric Sprint	 $487



HÅG SOFI MESH

HÅG SOFI MESH	

Model no.

7500

1 
COM/COL	

2	 3	 4	 5	 6	Price group: 

$925 $959 $1142$1019$914 $989

3. SEAT/BACK FINISH

BLACK MESH
LIGHT GRAY MESH

4. BASE/FRAME COLOR

SU	 Silver Aluminum Footbase 	 ---
and Frame

BU	 Black Aluminum Footbase	 ---
and Frame

WU	 White Aluminum Footbase	 ---	
and White Frame 	

PU	 Polished Aluminum Footbase +$106
and Black Frame

5. CASTER/GLIDE

DCB	 Carpet Caster		  ---	
DHB	 Hard Surface Caster	 +$6
BKC	 Carpet Braking Caster	 +$6	
BKH	 Hard surface Braking Caster	 +$6 
GLD	 Glides		 +$6

6. LIFT TYPE

STD	 Standard lift 165mm	 ---

9. PACKAGING

KD	 Knocked Down		   ---
SB*	 Set-Up Boxed	   +$90

*Currently not available

1. MODEL/SIZE

Our standard model comes with black or light gray 
mesh back, black aluminum frame color with black 
plastic parts or silver or white aluminum frame color 
with light gray plastic parts. Standard lift (165 mm) and 
carpet casters. Adjustable HÅG SlideBack armrests in 
plastic with soft tops and stem in painted aluminum. 
Delivered Knocked Down.

2. UPHOLSTERY

Example:

1. MODEL/SIZE
7500 CH WILLIS ORD12

4. BASE/FRAME COLOR 5. CASTER/GLIDE 6. LIFT TYPE 7. OPTIONS 9. PACKAGING
BU DCB

8. FOOT SUPPORT
N/A KDSTD N/A

3. SEAT/BACK FINISH
BLACK MESH

2. UPHOLSTERY

Price groups 1 - 6
Fabrics from Flokk Fabric and Color 
Collection. 

COM	 Price group 1
COL	 Price group 1 	

7. OPTIONS		   N/A

How to order HÅG SoFi mesh

8. FOOT SUPPORT		   N/A

Model no.

7500

1 
COM/COL	

2	 3	 4	 5	 6	Price group: 

$1132 $1174 $1419$1252$1116 $1214

MED Medium Lift (200 mm)  
(Seat height 17.72”- 25.20”

+$20



HÅG WING

How to order HÅG Wing

1. MODEL/SIZE

Standard model comes without arms. 
Models 9811, 9821 and 9831 are stackable (up to 15 
chairs) and come with 4 legs with plastic glides for carpet 
floors and backstems in matte black or silver colored 
aluminum. Models 9812, 9822, 9832 come with 5 star 
footbase in black plastic, short gaslift (150 mm) and 
carpet casters.

2. UPHOLSTERY 

Price groups 1 - 6
Fabrics from Flokk Fabric and Color
Collection. Sprint fabrics from Camira are 
available in colors matching the plastic seat and back.

COM	 Price group 1
COL	 Price group 1

4. BASE/FRAME COLOR

Stacker

BL	 Matte Black	 ---

SL	 Silver	 ---

Task

MC1	 Matte Black		 ---

MC2	 Silver	 ---

5. CASTER/GLIDES

Task chair

DCB	 Carpet Caster		
---	
DHB Hard Surface Caster		 +$6
BKC	 Carpet Braking Caster	 +$6            
BKH	 Hard surface Braking Caster	 +$6 
GLD	 Glides			 +$6      

Stacker chair

GLD	 Plastic glides for carpet floors		 ---

7. OPTIONS

N	 Armless		 ---
ARM	 Pair of arms (Matte Black plastic)	 +$53
TAB	 HÅG writing tablet. Black, right handed.	 +$98

Fold down tablet for storage and stacking 
of chair (only for : 9811,9821, 9831)

GNC	 Ganging connector	 +$7
TLY	 Trolley (stacks 15 chairs)	 +$394

3. SEAT/BACK FINISH

CLAY
SEA GREEN
PETROLEUM
BLACK 
WHITE 
RED

6. LIFT TYPE

9811, 9821, 9831			 N/A
9812, 9822, 9832 (STD - standard gaslift 150 mm)	 STD

8. FOOT SUPPORT		 N/A

9. PACKAGING

SB	 Set-Up Boxed (task only)	 +$90

Stacker Example:

1. MODEL/SIZE

9821

1. MODEL/SIZE

9822

Task Example:

2. UPHOLSTERY 3. SEAT/BACK FINISH

SEA GREEN

4. BASE/FRAME COLOR

SLSRT041

5. CASTER/GLIDE 6. LIFT TYPE 7. OPTIONS

GNC

9. PACKAGING8. FOOT SUPPORT

N/A  ---

2. UPHOLSTERY 5. CASTER/GLIDE 6.LIFT TYPE 7. OPTIONS

SBBLACK

3. SEAT/BACK 
FINISH

CH WILLIS ORD12 DCB

4. BASE/FRAME COLOR

MC1 STD

9. PACKAGING8. FOOT SUPPORT

N/A ---

N/ADCB

HÅG WING 

Model no.

9811

Stacker armless Thermoplastic 

$236

Model no.

9821

Model no.

9831

Price 1
COM/COL	

2	 3	 4	 5	 6	

$287 $294 $353$320$282

$342 $345 $356 $428$390

Stacker armless upholstered seat/plastic back

Stacker armless upholstered seat and back

Model no.

9812

Task armless five-star base Thermoplastic seat and back    

$301

$369

Model no.

9822

Model no.

9832

Price group: 2	 3	 4	 5	 6	

$348 $360 $432$395$345

$407 $411 $422 $511$465

Task armless five-star base, upholstered seat/plastic back

Task armless five-star base, upholstered seat and back

$443

1
COM/COL	

$305

$372



HÅG TRIBUTE

How to order HÅG Tribute

1. MODEL/SIZE

Standard model includes short lift (150 mm), 
multi-adjustable HÅG TiltDownTM arms with 
black leather top, black aluminum base and 
carpet casters. Delivered fully assembled.

2. UPHOLSTERY

A choice of Note Fabric or Wollsdorf Leather for 
seat and back. Note from Gabriel is a soft wool 
fabric with a classic satin structure. Specifying 
non-standard leather color will incur a processing 
fee. Contact Customer Service for pricing.

3. SEAT/BACK FINISH         N/A

5. CASTER/GLIDE

DCB	 Carpet Caster		  ---
DHB	 Hard Surface Caster		 +$6
BKC	 Carpet Braking Caster	 +$6
BKH	 Hard surface Braking Caster	 +$6 
GLD	 Glides			 +$6                       

7. OPTIONS N/A4. BASE/FRAME COLOR

MB 	  —

PU 	 +$153

Matte black aluminum footbase/  
lift cover, lower part of armrest all 
in matte black aluminum.

Polished aluminum footbase/lift 
cover in polished aluminum. 
Lower part of armrest in matte 
black aluminum.

1. MODEL/SIZE 2. UPHOLSTERY 4. BASE/FRAME COLOR

Example:

9021 ATG56100 N/A PU

3. SEAT/BACK FINISH 5. CASTER/GLIDE

DCB

6. LIFT TYPE 7. OPTIONS

N/ASHT

9. PACKAGING8. FOOT SUPPORT

N/A N/A

6. LIFT TYPE

SHT	 Short Lift (150 mm, standard) 		  ---
(Seat Height 15.35"- 20.28")

MED	 Medium Lift (200mm) 		 +$20
(Seat Height 18.5" –  26")

8. FOOT SUPPORT		 N/A

9. PACKAGING

KD	 Knocked Down		 N/A          

HÅG TRIBUTE

Model no.

9021 

Fabric Note Black

$1786

Leather seat/back

$2137

9031

Fabric Note Black

$2118

Leather seat/back

$2537



HÅG INSPIRATION

HÅG INSPIRATION 

Model no.

9220 

Medium back

Fabric Note Black/Mesh Back

$1904

Leather seat Black/Mesh Back

$2468

How to order HÅG Inspiration

1. MODEL/SIZE

Standard model includes short lift (150 mm), multi-adjustable 
HÅG TiltDownTM arms with black leather top, black aluminum 
base and carpet casters. Delivered fully assembled.

2. UPHOLSTERY

A choice of Note Fabric or Wollsdorf Leather for seat and 
adjustable back cushions.

BLACK NOTE       NT 60999
LEATHER Black 56100

Note from Gabriel is a soft wool fabric with a classic satin 
structure. 

3. SEAT/BACK FINISH

5. CASTER/GLIDE

DCB	 Carpet Caster		  ---
DHB	 Hard Surface Caster		 +$6
BKC	 Carpet Braking Caster	 +$6
BKH	 Hard surface Braking Caster	 +$6 
GLD	 Glides			 +$6                       

7. OPTIONS N/A4. BASE/FRAME COLOR

MB 	  —

PU 	 +$153

Matte black aluminum footbase/  
lower part of armrests, spine, 
upper and lower back bars are 
all in matte black. Lift cover in 
polished aluminum.

Polished aluminum footbase/lift 
cover, lower part of armrest and 
spine, all in matte black 
aluminum. Upper and lower back 
bars in polished aluminum. 

1. MODEL/SIZE 2. UPHOLSTERY 4. BASE/FRAME COLOR

Example:

9220 NT 60999 LUMINA PU

3. SEAT/BACK FINISH 5. CASTER/GLIDE

DCB

6. LIFT TYPE 7. OPTIONS

N/ASHT

9. PACKAGING8. FOOT SUPPORT

N/A N/A

6. LIFT TYPE

SHT	 Short Lift (150 mm, standard) 		  ---
(Seat Height 15.35"- 20.28")

MED	 Medium Lift (200mm) 		 +$20
(Seat Height 18.5" – 26")

8. FOOT SUPPORT		 N/A

9. PACKAGING

KD	 Knocked Down		 N/A          

9230

High back

Mesh back in either Space (dark) or Lumina (black)

SPACE
LUMINA

Fabric Note Black/Mesh Back

$2155

Leather seat Black/Mesh Back

$2961

Lumina Space Note NT60999



9. PACKAGING

KD Knocked Down                            N/A          

HÅG EXCELLENCE

HÅG EXCELLENCE

Leather Back/Black

$2961

Model no.

9320 Excellence

Medium back 
Back in Leather
Outerback in stable black

9330 Excellence

High back 
Back in Leather
Outerback in stable black

Model no.

Leather Back/Black

$3468

How to order HÅG Excellence

3. SEAT/BACK FINISH N/A

5. CASTER/GLIDE

DCB	 Carpet Caster		   ---
DHB	 Hard Surface Caster		 +$6
BKC	 Carpet Braking Caster	 +$6
BKH	 Hard surface Braking Caster	 +$6  
GLD	 Glides			 +$6                       

4. BASE/FRAME COLOR

MB 	  —

PU 	 +$153

Matte black aluminum footbase/  
lower part of armrests, spine,  
upper and lower back bars are 
all in matte black. Lift cover in 
polished aluminum.

Polished aluminum footbase/   
lift cover, lower part of armrest 
and spine, all in matte black 
aluminum. Upper and lower back 
bars in polished aluminum. 

1. MODEL/SIZE 2. UPHOLSTERY 4. BASE/FRAME COLOR

Example:

9330 BLACK 56100 N/A PU

3. SEAT/BACK FINISH 5. CASTER/GLIDE

DCB

6. LIFT TYPE 7. OPTIONS

N/ASHT

9. PACKAGING8. FOOT SUPPORT

N/A N/A

6. LIFT TYPE

SHT	 Short Lift (150 mm, standard) 		  ---
(Seat Height 15.35" -20.28")

MED	 Medium Lift (200mm) 		 +$20
(Seat Height 18.5" – 26")

8. FOOT SUPPORT		  N/A  

9. PACKAGING

KD Knocked Down  N/A

1. MODEL/SIZE

Standard model includes short lift (150 mm), 
multi-adjustable HÅG TiltDownTM arms with black leather top, 
black aluminum base and carpet casters. 
Delivered fully assembled.

2. UPHOLSTERY

Wollsdorf Leather for seat and back cushions.

Specifying non-standard leather color will incur a 
processing fee. Contact Customer Support for pricing. 

7. OPTIONS		 N/A



Flokk 
62 Seville Rd., Madison, VA 22727 

Phone: 855 283 1688
Email: info-us@flokk.com
Web: us.flokk.com




